How to Access Your MaineGeneral eCare visit
through Zoom — Laptop or Desktop

Step One: Receiving an Invitation
You will get an email from MaineGeneral eCare that will include a Zoom link and instructions to join your visit.
Below is an example of the email you will get. The email will confirm the visit date and time and will include the Zoom

link. Please save this email so you can access the link for your visit. You also can write down the URL and type it into your
browser to join your visit.
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PLEASE DO NOT REPLY TO THIS EMAIL
We look forward to your upcoming MaineGeneral eCare appoiniment.
Here are some tips o help you be ready for your telehealth virtual visit
Before your virtual visit:
On the day of your visi, you will get a phone call from our office to check you in.
'Your appointment is scheduled for: Sep 1, 2021 01:00 PM Eastern Time (US and Canada).
How do | log in?
Option 1: Use the Zoom Link: htips .200m.us/85 42 pwid=athEcEQzZzBOb2xKQIE4aXRDaZhYUTDS
Lor-
Option 2: Use the Zoom meeting ID:
Copy and paste this link: hitps://mainegeneral-org.zoom.us into your internet browser. Use Google Chrome if you can.
If you are using a mobile device, you may be prompted to download the Zoom app. Follow the instructions on your screen to download the app.
To test your audio and video, visit hitps:/zoom.usest
Type this Meeting ID: 851 5945 2224
Type this Passcode: 283314
If you need to reschedule, or are having issues with your Zoom Meeting ID, please call our office at 877-3400.
What equipment do | need?
Internet access
| & Mobile device (iPhone, Android, iPad, tablet, laptop) or a computer with a microphone, speaker and video camera J

Step Two: Joining Your Visit

You will need internet access to join your visit. After checking you in, someone from the practice will stay on the phone to
make sure you get into the Zoom waiting room. Please let us know if you need interpreter services.

1. From your invitation email, click on the link to access your visit.
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[We look forward to your upcoming MaineGeneral eCare appointment.
Hera are some tips o help you be ready for your telehealth virtual visit,
Before your virtual visit:
On the day of your visit, you will get a phone call from our office in_cheak
Your appointment is scheduled for: Sep 1, astern Time (US and Canada).
How do 1 log in?
Option 1: Use the Z 9,200m,us 247pwd=a1hEcEQzZzBOb2XKQ3IE4aXRDaZhYUTOY
L or-
Option 2: Use the Zoom
Copy and paste this link: https:/ 0.200 . Y60 can.
If you are using a mobile device, you may be prompted to download the Zoom app. Follow the instructions on your screen to download the app.
To test your audio and video, visit hitps /izoom us/test
Type this Meeting 1D: 851 5945 2224
Type this Passcode: 283314
If you need to reschedule, or are having issues with your Zoom Meeting ID, please call our office at 877-3400.
What equipment do | need?
Internet access
| & Mobile device (iPhone, Android, iPad, tablet, laptop) or a computer with a microphone, speaker and video camera V,

2. A screen will appear that says “This site is trying to open Zoom Meetings.”

Click on “Open.” (If the Zoom app does not automatically open and you are asked to download the app, follow the
instructions to download the app. Once you have downloaded the app, go back to the email and click on the link to
join your visit.)

Do not check the box that says “Always allow mainegeneral-org.zoom.us to open links
of this type in the associated app.”
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This site is trying to open Zoom Meetings.

https://mainegeneral-org.zoom.us wants to open this application.

D Always allow mainegeneral-org.zoom.us to open links of this type in the associated app
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3. The “Launch Meeting” screen will appear. Click on “Open Zoom Meetings” if it appears on your screen, or click on
“Launch Meeting.”

Click Open Zoom Meetings on the dialog shown by your browser

If you don’t see a dialog, click Launch Meeting below

Launch Meeting

4. You will be placed in the “waiting room.” Someone from your care team will see that you are waiting to join the visit;
they will confirm you are scheduled and then will enter you into the virtual visit. Once you're in the visit, the medical
assistant will ask you a few questions to get you ready to see your clinician.
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Please wait, the meeting host will let you in soon,

T Coempater dais,

- J

5. When you are entered into the visit, the “Join audio” screen will appear. If this is your first time using Zoom, you
may want to test your speaker and microphone. Click on “Test Speaker and Microphone” and follow the prompts.
Then click on “Join with Computer Audio.”

!ﬁ Choose OME of the audio conference options %)

Phone Call Computer Audio

Join with Computer Audic

Test Speaker and Microphone

\I'_ Automatically join audio by computer when joining a meeting Y,
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Step 3: Controls During the Visit

These are the controls you can use during the visit:

Mute

Stop Video: It's important to always use the video function during your virtual visit. If you need to turn your video off for a
moment, you can turn your camera off by clicking on the camera symbol. To turn your video back on, click on the camera
symbol again.

Blocking out Background Noise: If you are in an area that has a lot of background noise, you can adjust your video audio
settings to block out background noise.

1. Click on the * beside your camera button and then select “Video Settings..”

Select a Camera (Alt+N to switch)

Stop Video

2. Select “Audio” and then select Low, Medium or High under “Suppress background noise.”
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